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CUSTOMER CENTRIC  
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SUPERANNUATION RANGE OF NPS 

TERTIARY PERFORMANCE  
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COMBINED MEASURES 
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EXAMPLE: UK SIM PROGRAM 
 

(SERVICE INCENTIVE MECHANISM) 
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SIM OUTLINE 
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SIM UK EXPERIENCE  

7 November 2015 | Presentation to ESSENTIAL SERVICES COMMISSION WATER PRICING CONFERENCE | Copyright CSBA 



SIM UK EXPERIENCE  
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SIM & DEVELOPMENT IN THE UK 
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THE PILOT WSAA PROGRAM 
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WSAA PROGRAM OVERVIEW 
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SUMMARY OF WSAA COMPONENTS AND CALCULATION 
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SAMPLE REPORTING  
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Water Supply Association Australia (WSAA)
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THE PILOT WSAA PROGRAM 
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SUMMARY  
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QUESTIONS? 
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