Energy Fairness Plan
Terms of Reference for the Essential Services Commission

The Essential Services Commission {the ESC) is requested to provide advice
under section 10(g) of the Essential Services Commission Act 2001 (the Act) to
support the Government's commitment under its Energy Fairness Plan to
reduce the period available for retailers to back-bill energy consumers.

Background

On 20 November 2018, the Government released the ‘Energy Fairness Plan’
which committed to a range of reforms to the energy retail market aimed at
‘cutting the cost of energy for families across the state, increasing
transparency and competition in the market and making sure that companies
that do the wrong thing face the consequences’.

Request

The ESC is requested to implement the Government’s commitment to reduce
the period available for retailers to recover undercharged consumption.

Energy retailers are currently able to recover from customers an amount for a
period of up to nine months when they have previously undercharged or not
charged for consumption. The Victorian Government has committed to reduce
this time period so that an energy retailer is only able to recover from
customers an undercharged amount for a maximum period of four months
from when the customer is notified of the undercharging.

In providing this advice, the ESC is required to have regard to its objectives
under the Act and the Electricity Industry Act 2000, and other matters it deems
relevant.

Reporting

In carrying out this request, the ESC will advise the Assistant Treasurer and the
Minister for Energy, Environment and Climate Change about its progress and
final approach.

Consultation

In carrying out this reguest, the ESC is required to consult publicly.
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Completion

Unless otherwise determined by Government, the ESC must vary the
Energy Retail Code so that the new period for which undercharged
consumption may be recovered commences from 1 July 2020.
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