Not the usual crowd

Customer engagement
with actual customers
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VCOSS

Victorian Council
of Social Service ... a strong voice for the community sector, a collective voice for change




8 Objective of the Commission

(1) In performing its functions and exercising Iits powers,
the objective of the Commission Is to promote the long
term interests of Victorian consumers.

(2) Without derogating from subsection (1), in performing
Its functions and exercising its powers in relation to
essential services, the Commission must in seeking to
achieve the objective specified in subsection (1) have

regard to the price, quality and reliability of essential
services.
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IAP2’S PUBLI ECTRUM

The IAP2 Federation has develop 's role in any public participat
The IAP2 Spectrum is quickly bec

INCREASING IMPACT ON Tt

INFORM

To provide the public
with balanced and
objective informatior
to assist them in
understanding the
problem, alternatives
opportunities and/or
solutions.
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We will keep you
informed.

PROMISE TO THE PUBLIC

© IAP2 International Federation 2014, All rights reserved.
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Thank you

For more information...

Emma King
Chief Executive Officer

emma.king@vcoss.org.au

VCOSS website

VCO0SS.0rg.auv

VCOSS twitter
(@vcoss
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